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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
06/24/2008 has been entered. 

Status of Claims 

2. Claims 1 , 4-1 3, 1 6-25, 28-37 and 40-56 were previously examined. No claims 
have been cancelled. Claims 1, 4, 6-7, 13, 16, 18-19, 25, 28, 30-31, 37, 40 and 42-43 
have been amended. No claims have been added. Thus claims 1, 4-13, 16-25, 28-37 
and 40-56 are presented for examination. 

Response to Arguments 

3. Applicant's arguments filed 06/24/2008 have been fully considered but are moot 
in view of the new grounds of rejection. 

Claim Rejections - 35 USC § 101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

5. Claims 1 3, 1 6-24 and 51 -52 are rejected under 35 U.S.C. 1 01 because the 
claimed invention is directed to non-statutory subject matter. 
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6. Claims 13 and 51-52 recites various limitations regarding components. Software 
perse is not one of the recognized statutory classes of invention, as such, the claimed 
invention as it is currently presented fails to meet the requirements under 35 U.S.C 101 . 

7. Claims 16-24 contain the same deficiencies through dependency and as such, 
are rejected for the same reasons. 

Claim Rejections - 35 USC §103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 1 , 4-1 3, 1 6-25, 28-37 and 40-49, 51 , 53 and 55-56 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Allen et al. U.S. Patent No. 5,422,821 in view 
of Anchor (Reference U of the PTO-892). 

1 0. As per Claims 1 , 1 3, 25 and 37, Allen teaches receiving a second instance of an 
incorrect address associated with a second item (see Col. 4 lines 62-68 and Col. 5 lines 
1-10, Examiner is interpreting the previously stored instance of the resolved address as 
a first instance and the current resolution process as the second instance. Examiner is 
further interpreting a second item as the physical mailpiece); comparing the second 
instance of the incorrect address to the stored resolved address to determine that the 
second instance of the incorrect address matches the stored first instance of the 
incorrect address (see Col. 15 lines 63-68 and Col. 16 lines 1-3); and outputting the 
correct address from the database based on the determination (see Col. 9 lines 25-30). 
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Allen does not explicitly teach the limitation taught by Anchor receiving a first instance of 
an incorrect address to determine a correct address (see pg. 2 para. 7, Examiner is 
interpreting Anchor receiving a customer's list needing to be processed for corrections 
as receiving a first instance of an incorrect address); resolving the first instance of the 
incorrect address by using at least one of a plurality of address resolution processes 
(see pg. 2 para. 7), storing a resolved address in a database (see pg. 2 para. 7-8); the 
resolved address comprising the correct address and the first instance of the incorrect 
address record (see pg. 2 para. 7-8). It would have been prima facie obvious to one of 
ordinary skill in the art at the time of invention to modify the method of Allen to include 
the teachings of Anchor to maintain correct address mailing lists. Furthermore, a mere 
re-arrangement of parts does not distinguish itself from the prior art unless a new and 
unexpected result is found. 

11. As per Claims 4, 1 6, 28 and 40, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen further teaches 
processing the second item for delivery in an item delivery system (see Col. 5 lines 1- 
10). 

12. As per Claims 5, 1 7, 29 and 41 , Allen in view of Anchor teaches the method, 
medium and system of claims 4, 28 and 40 as described above. Allen further teaches 
wherein the item delivery system comprises the United States Postal Service (see Col. 
5 lines 39-53). Although, Allen discloses a delivery system as set forth above; 
Examiner notes the recitation; wherein the item delivery system comprises the United 
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States Postal Service constitutes intended use language and as such is afforded little 
patentable weight. 

1 3. As per Claims 6, 1 8, 30 and 42, Allen in view of Anchor teaches the method, 
medium and system of claims 4 and 28 as described above. Allen further teaches 
wherein the second item comprises at least one of a mailpiece (see Col. 8 lines 19-24). 

14. As per Claims 7, 1 9, 31 and 43, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen does not 
explicitly teach the limitation taught by Anchor wherein at least one of the plurality of 
address resolution processes includes sending the first item including the first instance 
of the incorrect address; the first item configured to be delivered in an item delivery 
system (see pg. 1 Para. 2), to an element of the item delivery system that delivers in an 
area defined by a United States Postal Service ZIP code included in the first instance of 
the incorrect address; and (see pg. 1 para. 2) wherein the method further comprises at 
least one of verifying, validating or supplying information to be included in the correct 
address (see pg. 2 para. 8) It would have been prima facie obvious to one of ordinary 
skill in the art at the time of invention to modify the method of Allen to further include the 
teachings of Anchor to maintain and update accurate address mailing lists. 

1 5. As per Claims 8, 20, 32 and 44, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen does not 
explicitly teach the limitation taught by Anchor wherein at least one of the plurality of 
address resolution processes includes entering first instance of the incorrect address 
into a database to obtain a correct United States Postal Service ZIP+4 code to be 
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included in the correct address (see pg. 2 para. 8). It would have been prima facie 
obvious to one of ordinary skill in the art at the time of invention to modify the method of 
Allen to further include the teachings of Anchor to maintain and update accurate 
address mailing lists. 

16. As per Claims 9, 21 , 33 and 45, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen does not explicitly 
teach the limitation taught by Anchor wherein at least one of the plurality of address 
resolution processes includes modifying individual address components of the first 
instance of the incorrect address record to obtain a valid match to a database entry (see 
pg. 2 para. 8 and 10 and pg. 3 para. 5). It would have been prima facie obvious to one 
of ordinary skill in the art at the time of invention to modify the method of Allen to further 
include the teachings of Anchor to maintain and update accurate address mailing lists. 

1 7. As per Claims 1 0, 22, 34 and 46, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen further teaches 
wherein at least one of receiving and outputting further comprises utilizing at least one 
of regular mail, e-mail, facsimile, internet, or an interactive voice response system (see 
Col. 4 lines 23-40). 

18. As per Claims 1 1 , 23, 35 and 47, Allen in view of Anchor teaches the method, 
medium and system of claims 1 , 25 and 37 as described above. Allen further teaches 
wherein at least one of receiving and outputting further comprises communicating over 
a network (see Col. 4 lines 62-67, Examiner is interpreting a computer retrieval of 
information in a database as communication over a network). 
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1 9. As per Claims 1 2, 24, 36 and 48, Allen teaches the method of claim 1 as 
described above. Allen further teaches wherein the incorrect address includes an 
incorrect United States Postal Service ZIP+4 code (see Col. 4 lines 23-26 and 30-36). 
Allen does not explicitly teach a second instance of the incorrect address nor 
comparison of a second instance of the incorrect address, however, this is merely a re- 
checking step of an address record for a mail item that was previously corrected. It 
would have been prima facie obvious to one of ordinary skill in the art at the time of 
invention to modify the system of Allen to include receiving a second instance of the 
incorrect address in order to repeat the address correction process for any subsequent 
mail pieces addressed to the same receiver. 

20. As per Claim 49, Allen in view of Anchor teaches the method of claim 1 as 
described above. Although Allen does teach receiving an incorrect address (see Col. 4 
lines 23-28), Allen does not explicitly teach receiving a second incorrect address, 
however, this is merely a repetitious step for another mail item that wasn't previously 
corrected and/or saved, which is the same as the "first instance" of an incorrect address 
of Claim 1 , as taught by Anchor. It would have been prima facie obvious to one of 
ordinary skill in the art at the time of invention to modify the systems of Allen and 
Anchor to include receiving a second instance of the incorrect address in order to repeat 
the address correction process for any subsequent mail pieces that were not yet 
corrected. Furthermore a mere duplication of steps has no patentable significance 
unless anew an unexpected result is achieved. 
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21 . As per Claim 51 , Allen in view of Anchor teaches the method of claim 1 3 as 
described above. Allen does not explicitly teach the limitation taught by Anchor wherein 
the first component receives an incorrect address (see pg. 2 para. 7). It would have 
been prima facie obvious to one of ordinary skill in the art at the time of invention to 
modify the method of Allen to include the teachings of Anchor to maintain correct 
address mailing lists. Allen does not explicitly teach receiving a second incorrect 
address, however, this is merely a repetitious step for another mail item that wasn't 
previously corrected and/or saved, whish is the same as the "first instance" of an 
incorrect address of Claim 1 . It would have been prima facie obvious to one of ordinary 
skill in the art at the time of invention to modify the system of Allen to include receiving a 
second instance of the incorrect address in order to repeat the address correction 
process for any subsequent mail pieces that were not yet corrected. Furthermore a 
mere duplication of steps has no patentable significance unless anew an unexpected 
result is achieved. 

22. As per Claim 53, Allen in view of Anchor teaches the medium of claim 25 as 
described above. Allen further teaches, wherein the instructions, when executed by a 
processor, further perform the stage of receiving of an incorrect address (see Col. 4 
lines 23-28). Allen does not explicitly teach receiving a second incorrect address, 
however, this is merely a repetitious step for another mail item that wasn't previously 
corrected and/or saved, whish is the same as the "first instance" of an incorrect address 
of Claim 1 . It would have been prima facie obvious to one of ordinary skill in the art at 
the time of invention to modify the system of Allen to include receiving a second 
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instance of the incorrect address in order to repeat the address correction process for 
any subsequent mail pieces that were not yet corrected. Furthermore a mere duplication 
of steps has no patentable significance unless anew an unexpected result is achieved. 

23. As per Claim 55, Allen in view of Anchor teaches the system of clam 37 as 
described above. Allen further teaches wherein the means for receiving receives an 
incorrect address (see Col. 4 lines 23-28). Allen does not explicitly teach receiving a 
second incorrect address, however, this is merely a repetitious step for another mail 
item that wasn't previously corrected and/or saved, whish is the same as the "first 
instance" of an incorrect address of Claim 1 . It would have been prima facie obvious to 
one of ordinary skill in the art at the time of invention to modify the system of Allen to 
include receiving a second instance of the incorrect address in order to repeat the 
address correction process for any subsequent mail pieces that were not yet corrected. 

24. Claims 50, 52, 54 and 56 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Allen et al. U.S. Patent No. 5,422,821 in view of Anchor (Reference 
U of the PTO-892) in further view of Cordery U.S. Patent No. 5,682,429. 

25. As per Claims 50, 52, 54 and 56, Allen further teaches comparing the incorrect 
address to the stored resolved address (see Col. 15 lines 63-68 and Col. 16 lines 1-3); 
Allen does not explicitly teach the limitation taught by Cordery, resolving the incorrect 
address to determine a correct address using at least one of the plurality of address 
resolution processes when the incorrect address does not match the stored first 
instance of the incorrect address (see Col. 11 lines 11-27); and storing the incorrect 
address and the correct address a part of a resolved address in the database (see Col. 
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1 0 lines 27-41 ); It would have been prima facie obvious to one of ordinary skill at the 
time of invention to modify the method of Allen to include the teachings of Cordery to 
determine if an address was previously corrected, as taught by Cordery Col. 11 lines 
20-29. Allen does not explicitly teach comparing, resolving or storing a second incorrect 
address, however, this is merely a repetitious step for another mail item that wasn't 
previously corrected and/or saved, which is tantamount to the "first instance" of an 
incorrect address of Claim 1 . It would have been prima facie obvious to one of ordinary 
skill in the art at the time of invention to modify the method of Allen to include receiving 
a second instance of the incorrect address in order to repeat the address correction 
process for any subsequent mail pieces that were not yet corrected. Furthermore, a 
mere re-arrangement of parts does not distinguish itself from the prior art unless a new 
and unexpected result is found. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TONYA JOSEPH whose telephone number is (571)270- 
1361 . The examiner can normally be reached on Mon-Fri 7:30am-5:00pm First Fridays 
off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571 272 0847. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Tonya Joseph 
Examiner 
Art Unit 3628 



/JOHN W HAYES/ 

Supervisory Patent Examiner, Art Unit 3628 



